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Overview

● Basics
● Technologies
● The State of the art
● Future work



  

What the FAQ ?



  

Question characteristics

● What ?
● How ?
● Why ?
● When ?
● Where ?

Advice - giving 

selected domain, precise answer 



  

Dynamic aspect

● Question and Answer Matching
● Answer generation
● Question generation



  

Technologies and different 
domains

● NLP !
● Q&A systems
● Cased- based Reasoning
● ....



  

Solutions - examples

● Static FAQ with relational DB backend
● FAQ Finder
● Auto- FAQ
● Prioritized Keyword Matching
● DynJAQ



  

Future work

● Q&A methods
● Linked Data and questions extraction



  

Interesting literature

● QA
Andrenucci, A. and Sneiders, E.: “Automated Question Answering: 
Review of the Main Approaches.”

● NLP
Molla, D. et al.: “NLP for Answer Extraction in Technical Domains”

● Linked Data
Berners-Lee, T., “Linked Data Web architecture note”

Bojars, U., Passant, A., Cyganiak, R., Breslin, J.: "Weaving SIOC 
into the Web of Linked Data"



  

FAQ

● What for ?
● Is it used in practice ?
● Is it better then static FAQ ?
● ....
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